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In the 17.8.1 Release 8 bugs were repaired in WITS.  Below are a summary of the errors and the resolutions of 

the problems. 

 

1) Client Profile: Users were getting a yellow screen error on the "Other Numbers" screen when users are 

adding multiple contacts. Resolution: To prevent the scenario where a yellow screen was occurring 

when trying to add multiple contacts via the 'Add Contact' link on the Other Numbers screen, this link 

has been removed.  Adding a contact that would be associated with an Other Number can be done 

prior to coming to the Other Numbers screen.  

 

2) Client List: Invalid search criteria on the Client Search screen cause a yellow screen error. Resolution: 

Fixed the yellow screen error that occurred when user entered invalid search criteria on client search 

screen. It now displays an error message.  

 

3) Discharge: 'Living Arrangement' does not pull from last Program Disenrollment. Resolution: 'Living 

Arrangement' is now pulling information from last Program Disenrollment into Status at Discharge.  

 

4) Log-In: Incorrect Password or PIN not cleared Upon Account Being Disabled. Resolution: Fixed an issue 

where the user's Password or PIN was not cleared when their account was disabled.  

 

5) TX Plan, Staff & Client Profile: 'Cancel' button is not exiting the record completely. Resolution: Clicking 

'Cancel' from any screen within the Tx Plan, Staff, and Client Profile modules will now bring the user to 

the corresponding list screen.  

 

6) Claim Item: Bill Another Payor link incorrectly appearing for FFSe  and Add on Claim items. Resolution: 

The 'Bill Another Payor' link is no longer available on FFSe and Add-On claim items since performing 

this action on these such claim items would potentially result in double billing.  

 

7) Reports - GPRA Interview Compliance Report: (Retest) Issue with compliance/non-compliance data. 

Resolution: GPRA Interview Compliance Report now functions correctly.  

 

8) Bill Another Payor: Not available for the claim items billed again CMS 1500 Plans. Resolution: Bill 

Another Payor is now available for claim items billed again CMS 1500 Plans. 

 

WITS was updated to the 17.8.1 release on December 30, 2014. When updated in Idaho-Mountain and Idaho-

Pacific, the top left portion of your screen will say 17.8.1. 

 


